
TERMS AND CONDITIONS 

Organiser 

The Petron "Isi Lebih, Menang Lebih" Promotion ("Campaign") is organised by Petron Fuel 

International Sdn. Bhd. (Company No. 196101000489 (4527-V)) ("Petron" or the "Organiser").  

Campaign Period 

The Campaign shall run from 1 October 2026 until 31 December 2026, both dates inclusive 

("Campaign Period"). Any entries received after the Campaign Period shall be rejected and 

deemed invalid.  

Eligibility 

1. This Campaign is open to all Malaysian citizens, permanent residents and individuals 

legally residing in Malaysia aged eighteen (18) years old and above.  

 

2. The following persons are not eligible to participate: 

I. Permanent and contract employees of the Organiser and/or its affiliates; 

II. Petron service station dealers; 

III. Employees and representatives of advertising, marketing and promotional 

agencies appointed by the Organiser and/or its affiliates; and 

IV. Immediate family members (parents, spouses and children) of the above 

persons.  

3. Petron reserves the right to disqualify any Participant where Petron reasonably 

determines that the Participant falls within any of the above categories or has otherwise 

participated in breach of these Terms and Conditions. 

 

4. The Campaign consists of the following prize categories: 

I. Monthly Prizes; 

II. Grand Prize; and 

III. Consolation Prizes.  

  



Entry Criteria 
To participate, participants must: 

 

1. Purchase, in a single transaction, either: 

I. A minimum of twenty-five (25) litres of petrol (Blaze 95, Blaze 97 or Blaze 

100); or 

II. A minimum of fifty (50) litres of diesel (Diesel Max or Turbo Diesel), 

 

at any participating Petron service station during the Campaign Period.  

2. Write their full name and contact number clearly on the original finalised receipt. 

 

3. Drop the original receipt into the designated Campaign drop box at participating Petron 

service stations.  

 

4. Only original finalised receipts are eligible. Pre-pay receipts, duplicate receipts, 

photocopies, reprints and altered receipts will not be accepted.  

 

5. Fleet Card transactions are not eligible for the Campaign. 
 

6. Fuel redemptions using Petron Miles Points are not eligible.  

 

7. Each eligible receipt shall constitute one (1) entry only, regardless of the total litres 

purchased in that transaction. A transaction purchasing quantities exceeding the 

minimum qualifying litres shall still receive only one (1) entry.  

 

8. Multiple entries are permitted provided each entry is supported by a separate qualifying 

transaction and original receipt. 

Monthly Prize Draw 

1. Thirty (30) winners shall be selected each month throughout the Campaign Period, 

resulting in a total of ninety (90) Monthly Prize winners.  

 

2. Each Monthly Prize winner shall receive: 

• One (1)  Gold Wafer 999 with an approximate value of RM800; and 

• RM1,200 worth of e-vouchers.  

3. Entries submitted within a particular month shall only be eligible for that month's 

Monthly Prize draw and shall not be carried forward to subsequent Monthly Prize draws.  



Grand Prize Draw 

1. Five (5) Grand Prize winners shall be selected at the end of the Campaign Period.  

 

2. Each Grand Prize winner shall receive one (1) Gold Bar 999 with an approximate value of 

RM6,000. 

 

3. All valid entries submitted during the Campaign Period shall be combined into one pool 
for the Grand Prize draws, subject to the eligibility requirements and winner restrictions 
set out in these Terms and Conditions. 

Consolation Prize Draw 

1. Fifty (50) winners shall be selected at the end of the Campaign Period.  

 

2. Each winner shall receive Petron Miles Points equivalent to RM500.  

 

3. All valid entries submitted during the Campaign Period shall be combined into one pool 
for the Consolation Prize draws, subject to the eligibility requirements and winner 
restrictions set out in these Terms and Conditions. 

Winner Selection  

1. Winners shall be selected through a random draw from all valid entries received during 

the applicable draw period. 

 

2. The Organiser's decision on winner selection and verification shall be final and binding. 

No appeals or correspondence will be entertained. 

 

3. Each Participant may win only one (1) prize throughout the Campaign Period. Once 

confirmed as a winner of any prize category, all remaining entries submitted by that 

Participant will no longer be eligible for subsequent prize draws. 

 

4. All selected winners are subject to verification by the Organiser. The Organiser may 

request proof of identity and eligibility before confirming a winner. 

 

5. Winners will be contacted using the contact details provided on the submitted receipt. 

Participants are responsible for ensuring that their name and contact number are 

complete, accurate and clearly written. 

 

6. Entries containing incomplete, inaccurate or illegible information may be disqualified. 

 



7. The Organiser will make up to three (3) attempts to contact each selected winner. If a 

selected winner cannot be contacted after three (3) attempts, the Organiser reserves the 

right to disqualify the winner and award the prize to the next eligible Participant. 

 

8. The Organiser reserves the right to disqualify any entry that is found to be invalid, 

fraudulent, altered, tampered with or otherwise not in compliance with these Terms and 

Conditions. 

 

Other Terms and Conditions 

1. The names of selected winners may be published on Petron's official social media 

platforms, including Facebook and Instagram, and/or such other communication channels 

as determined by the Organiser. 

 

2. In the event, that any Campaign entry or prize  is awarded to a person who: 

a. is not eligible for the Campaign; and/or, 

b. has committed or is suspected of committing any fraudulent or wrongful acts in 

relation to his/her use of the Petron Miles Privilege Card, 

the Organiser reserves the right to disqualify such person from participating in the 

Campaign and/or from receiving the prize. 

 

3. All Winners recorded by the Organiser shall be final and conclusive. 

 

4. All Winners shall be notified via telephone using the contact number available in the Petron 

Miles database or otherwise provided to the Organiser. 

 

5. The Organiser reserves the right to postpone the date and change the place/venue for 

prize redemption or collection that has been determined to a later date or another 

place/venue in the event of any unforeseen circumstances. 

 

6. All costs, fees and/or expenses incurred or to be incurred by the Winners in relation to the 

Campaign and/or the claiming or collection of any prize, including but not limited to 

transportation, accommodation, meals, personal expenses and any other related costs, 

shall be borne solely by the Winners. 

 

7. All Campaign points will be credited into the respective winner’s account within three (3) 

months after the Campaign Period ends. 

 

8. If for any reason this Campaign is unable to proceed as planned for (and not limited to) 

reasons such as computer virus, hacking, unauthorized intervention, fraud, technical failure, 

or any other reason beyond the Organiser’s control, the Organiser reserves the right, in its 

sole discretion, to revoke, terminate, modify, or suspend this Campaign. 

 



9. The Organiser may, at its sole discretion, remove and/or disqualify any Participant and/or 

entry found or suspected to be involved in cheating, hacking, tampering with the Campaign 

entry process, or otherwise operating in violation of these Terms and Conditions. 

 

10. The Organiser reserves the right to cancel, shorten, extend, suspend, revoke, or terminate 

the Campaign Period at any time prior to the expiry of the Campaign Period without prior 

notice. 

 

11. The Organiser also reserves the right to vary, modify, delete, or change any of the Terms 

and Conditions herein contained at any time at its absolute discretion without prior notice. 

For avoidance of doubt, any cancellation, extension, suspension, or termination of the 

Campaign Period at any time prior to the expiry of the Campaign Period shall not entitle 

the Participants to claim any compensation from the Organiser for any and all losses or 

damages suffered or incurred by the Participants because of the said cancellation, 

extension, suspension, or termination. 

 

12. The Organiser reserves the right to use the names, addresses, photographs, and 

testimonies of the Participants in advertisements and other forms of publicity in 

conjunction with the Campaign. The Participants’ participation in the Campaign and 

agreement to be bound by the terms and conditions herein shall be deemed to indicate 

their implied consent to such use, without further notice, payment, or consideration 

whatsoever. 

 

13. By entering the Campaign and accepting a prize, all winners must agree that the Organiser 

has reserved the right to picture, voice record or portray them as Campaign winners in any 

manner whatsoever as the Organiser may, in its absolute discretion, decide, and to exhibit 

this material for all Campaign-related advertising, marketing, and publicity purposes 

without any compensation whatsoever, subject to applicable laws and regulations. The 

Participants and eventual Winners of the Campaign are hereby notified and deemed to 

consent to the Organiser’s right to use their name, voice, picture or footage, or the content 

of their entries solely for the abovementioned purposes. 

 

14. The Organiser reserves the right to substitute the prize(s) with prize(s) of equal or greater 

value, if deemed necessary. 

 

15. The Participants hereby agree to release the Organiser, its directors, officers, employees 

and agents, including without limitation, its parent companies, subsidiaries, affiliates, 

employees, agencies and branches, as well as all Campaign partners/sponsors and all 

others associated with the development and execution of this Campaign, from and against 

any and all liability for injury, loss or damage of any kind (whether direct, indirect or 

consequential) to or in any way arising from this Campaign and the awarding and the use 

or misuse or possession of any prizes awarded, including liability for personal injury, death 

or property damage, except where prohibited or limited by law. All winners acknowledge 



that to the extent permissible by law, the prizes are awarded by the Organiser on an “as is” 

basis without any warranty of any kind whether express or implied, including but not 

limited to the implied warranties of satisfactory quality and non-infringement. 

 

16. The Participants shall assume full liability and responsibility for any liability, unexpected 

event, injury, damage, claim or accident (including death) caused by their participation in 

this Campaign and/or redemption and/or use of the Campaign Prizes and agree to release 

the Organiser and its agencies from any claim whatsoever for any injury, accident, loss of 

life or loss of economy and others. 

 

17. The Participants shall fully indemnify and hold harmless the Organiser, its directors, officers, 

employees, agents and assigns against any and all losses, liabilities, costs, claims, charges, 

expenses, actions or demands (including legal costs), whether direct or indirect arising out 

of a breach by him or her of these Terms and Conditions. 

 

18. To the fullest extent permitted by law, in no event shall the Organiser or any of its directors, 

officers, employees, representatives and/or agents (including any third-party agencies that 

deal with the Organiser for the purposes of this Campaign) be liable for any loss or damage 

(including loss of income, profits or goodwill or indirect damages, incidental, consequential, 

exemplary, punitive or special damages of any party including third parties) howsoever 

arising whether in contract, tort, negligence or otherwise in connection with this Campaign, 

although the Organiser has been advised of the possibility of such damages in advance, 

and all such damages are expressly excluded. 

 

19. The Organiser would like to alert all Participants to take reasonable precautions when 

receiving any phone calls or messages requesting for their personal information(s) during 

and/or after the Campaign. The Organiser would also like to advise all Participants to 

contact the Organiser for verification regarding the Campaign. 

 

20. This Campaign and its Terms and Conditions are governed by the laws of Malaysia and all 

disputes are subject to the exclusive jurisdiction of the courts of Malaysia. 

 

21. If for any reason any part of this Campaign is incapable of running as planned, the 

Organiser may, at its sole discretion, cancel, terminate, modify, or suspend the Campaign, 

or invalidate any affected entries without any further liability or any obligation to continue 

the Campaign. 

 

22. The invalidity or unenforceability for any reason of any part of these Terms and Conditions 

shall not prejudice or affect the validity or enforceability of the remaining parts and each 

part of these Terms and Conditions is always distinct and severable from the rest of the 

Terms and Conditions. 

 



23. The Organiser will not be responsible or liable for any claims, loss, or damage whatsoever, 

resulting from or in connection with this Campaign or the prizes given out through this 

Campaign. 

 

24. The Organiser is the final authority to decide on the interpretation of these Terms and 

Conditions and as to any other matters relating to this Campaign. 

 

25. All other Petron Miles Terms and Conditions as stated at the website 

www.petronmiles.com.my or otherwise, shall also apply and bind all Participants and their 

participation in this Campaign. 

 

26. For enquiries, please contact the Petron Miles Customer Service Centre at 1-300-888-812, 

Mondays to Sundays, from 9:00am to 5:00pm. 

 

Privacy Notice 

1. By participating in this Campaign, Participants consent to and authorise the Organiser to 

collect, use, process and disclose their personal data, including but not limited to their 

name, identification number, contact details, photographs and any other information 

provided by the Participant ("Personal Data"), for purposes relating to the administration 

and operation of the Campaign, including winner selection, prize fulfilment, publicity, 

advertising and promotional activities. 

 

2. By participating in the Campaign, the Participants also give their consent and authorize the 

Organiser to use a third-party service (if applicable), including but not limited to any 

MyDebit financial institution, to process the Participants’ Personal Data. All such third 

parties are contractually obliged not to use the Participants' Personal Data in any other way 

than as stated herein. 

 

3. Under the laws of Malaysia, the rights of Participants include: 

a. The right to withdraw consent for the use of Personal Data at any time by 

contacting the Organiser at the contact details mentioned below by providing the 

Participant’s name and email address for removal of the said Personal Data. 

b. The right to obtain a copy of the Personal Data which the Organiser holds; and 

c. The right to correct inaccurate Personal Data. 

 

4. The Participants may refer to the Organiser's website Terms and Conditions at 

https://petronmiles.com.my/files/PMiles_TNC.pdf or contact the Organiser's Petron Miles 

Customer Service Centre at 1-300-888-812, Mondays to Sundays, from 9:00am to 5:00pm 

for any information pertaining to data protection or legal rights. 

 

  

http://www.petronmiles.com.my/
https://petronmiles.com.my/files/PMiles_TNC.pdf


5. The Organiser will take reasonable precautions to keep Participants’ Personal Data secure 

and require third-party processors (if any) to do the same. However, the Organiser may 

disclose Participants’ Personal Data if required by law, search warrant, subpoena, or court 

order. 

 

6. Any matter relating to the Personal Data in connection with this Campaign shall be 

governed by and dealt with in accordance with the Personal Data Protection Act 2010 and 

any relevant laws in Malaysia. 

 

7. In the event of any discrepancy between the English version of these Terms and Conditions 

and the Bahasa Melayu version, the English version shall prevail.  

[END]  

 


